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This document will introduce you to the TELUS Trade-In Program. After reading through this 
document you will be able to explain how the TELUS Trade-In Program works, describe the 
benefits of the program, determine who is eligible, and process a sale using the TELUS Trade-
In Program portal. 
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The TELUS Trade-In Program allows clients to get an 
in-store trade-in credit for their old device to use 
towards a new device and/or accessory. TELUS has 
partnered with eRecyclingCorps to provide this 
straight-forward, over the counter process. 
 
Using the TELUS Trade-In Portal you will have the 
ability to find the trade-in value of the current or old 
device. The trade-in credit must be used in-store at 
the time of the trade-in, towards the purchase of a 
new device and/or accessory. 
 
On a regular basis you will bulk the devices together 
and ship back to eRecyclingCorps. Shipping supplies 
can be ordered through the portal and will be 
provided by eRecyclingCorps at no cost.   
 
TELUS will donate $3 to Tree Canada for every 
device that is recycled. 
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Now that you have an idea of what the Trade-In Program is about, here are some examples 
of some conversation starters you can use when talking to clients to make them aware of the 
program as well. 

New client Existing client 

Future Environmentally conscious 

“At TELUS we offer this great program, 
which can give you an in-store, trade-in 

credit towards a new device” 

“Thinking about upgrading your device? 
Let’s take a look and see if I can save 

you money on a new device today” 

“TELUS will recycle that for you and 
give $3 to Tree Canada.“ 

“Congrats on your new device and 
don’t worry when the next generation 
comes out because you can trade up 

anytime.” 
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If your customer needs some time to think 
about whether or not they want to trade in 
their device, you can fill out one of these in-
store tear pads with the trade-in information 
for them to take away. You can fill in up to 
three individual in-store trade-in credit 
values. 
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Many customers who come to us have already had a cell phone for some time. Whether they 
are existing TELUS customers or not, chances are they have at least one device that they 
are either no longer using, or are looking to upgrade. The TELUS Trade-In Program gives 
customers the opportunity to get value from their old or current device.  

Benefit 1 

New customers looking to switch to TELUS can now receive an in-store credit toward a 
new device or accessories when trading in their old device. 

Benefit 2 

Existing TELUS customers will receive a discount toward their new device or 
accessories whether they are upgrading early or at the end of their term. 
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Benefit 3 

The process for trading in devices is simple and transparent. The in-store, trade-in credit 
must be used immediately and they get the satisfaction of receiving a fair value for their 
old device. 

Benefit 4 

Customers will have the satisfaction of knowing that they are disposing of their used 
device in an environmentally safe manner. 

Benefit 5 

The customer has the comfort of knowing that when the latest and greatest handset 
comes out, we have a program that will help them offset the cost of getting the phone 
they want without waiting for their contract to end. 
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Eligibility 
  Available to new and existing Post-paid and Prepaid customers at the time of activation or renewal. 
  Up to 3 devices can be traded-in at one time to a maximum combined value of $200. 
  Mobile internet keys and non-TELUS devices are eligible. Tablets are not eligible at this time. 
  No minimum contract term required. 
 Devices that have no trade-in value ($0) can be dropped off anytime at participating TELUS locations.   
 Customers need to return device with battery and battery door cover; other included accessories are not 
required for the trade-in. 

Conditions 
  Trade-in device has no cash value; customer will only get a non-transferable in-store trade-in credit. 
 If the new device is returned for whatever reason, the customer can use the in-store, trade-in credit 
towards a different device or accessory. No cash refund for the in-store, trade-in credit applied on the 
original sale. 

 To get full trade-in value, device should be in fairly good working condition (i.e. should power on with good 
LCD condition).  

 Customer is responsible to ensure the device has been deactivated, cleared of all contacts and personal 
information. 

  Credit must be used against device cost first then overage can be used towards accessories. 
  Credit has to be used at the time of trade-in and all trades are final. 
  No extra value for trading in accessories. 
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Below are the steps to follow in order to process a trade-in transaction. 

Log in to the TELUS Trade-In 
Program portal with your username 
and password. 

Click on Start a trade. 
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To find the device model the 
customer is trading in, you can 
either do a Quick search by 
entering the device name, or you 
can find it by manufacturer and 
model using the drop down menus. 

Once you have found the device, 
click on it to add it to your shopping 
cart. 
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Before you can add the device to 
your shopping cart, you must enter 
some information about the device 
and its condition. When you are 
done, click Add device. 

The device has now been added to 
your shopping cart. If the client is 
only trading in one device, you may 
click Check out now. 
 
Note: If you are trading more than one 
device, search and add them to your cart 
before checking out. 
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This page outlines the details 
of the trade. Review the terms 
and conditions with the 
customer and ensure that the 
information you have entered 
is accurate. The guidelines to 
review with the customer are 
located on the right side of the 
page. To proceed with the 
trade, click Customer 
accepts. 
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Before you reach the next page a 
popup will appear reminding you 
to print the Trade-in coupon. Click 
OK to continue. 

Click the Print button to print 
three copies of the Trade-in 
coupon. One for your store, and 
one for the customer and one to 
be wrapped around the device to 
ship to eRecyclingCorps. 
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Below are the steps to follow in order to ship traded-in phones to eRecyclingCorps. 

To begin, click on Ship phones. 

Select phones to ship and click 
Ship. 
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Click print and attach shipping 
label to the eRecyclingCorps.’ 
shipping box. 

Call Purolator at 1-888-744-7123 
to schedule a pickup. 
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The following section is for store managers. If you are not a store manager, proceed to page 23. 
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Below are the steps to follow in order to view trade-in reports. 

Select View reports. 

From the Reports screen, select 
Activity report. 
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Enter company name and select 
date range.  
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Click Apply. 

Click Export to excel. 

How to view a report 



TELUS Trade-In Program 

19	  

Click OK. 

How to view a report 
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Below are the steps to follow in order to cancel a trade. A trade can only be cancelled on the 
day of the trade and if the client has yet to be given a credit.  

Next, click on Item status.  

Click submit 

Enter item number to be 
cancelled. 
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Select item  to cancel. 

Enter reason for cancelling the 
trade and click Close. 

Click close. 
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A new box will appear asking if 
you are sure that you would like to 
cancel the trade. Click OK.  

The item status screen will display 
a box confirming that you have 
cancelled the trade. 



Summary 
TELUS Trade-In Program 

23	  

You have now completed the training for the TELUS Trade-In Program. You should now be 
able to: 
 
  Introduce clients to the TELUS Trade-In Program 
  Describe the key benefits 
  Determine eligibility requirements 
  Conduct a trade 
  Ship phones to eRecycling 
  View Reports (store manager functionality) 
  Cancel Trade (store manager functionality) 
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