TELUS Trade-In Program ~Z TELUS®

Overview

This document will introduce you to the TELUS Trade-In Program. After reading through this
document you will be able to explain how the TELUS Trade-In Program works, describe the
benefits of the program, determine who is eligible, and process a sale using the TELUS Trade-
In Program portal.
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TELUS Trade-In Program

How it works

The TELUS Trade-In Program allows clients to get an
in-store trade-in credit for their old device to use
towards a new device and/or accessory. TELUS has
partnered with eRecyclingCorps to provide this
straight-forward, over the counter process.

Using the TELUS Trade-In Portal you will have the
ability to find the trade-in value of the current or old
device. The trade-in credit must be used in-store at
the time of the trade-in, towards the purchase of a
new device and/or accessory.

On a regular basis you will bulk the devices together
and ship back to eRecyclingCorps. Shipping supplies
can be ordered through the portal and will be
provided by eRecyclingCorps at no cost.

TELUS will donate $3 to Tree Canada for every
device that is recycled.




TELUS Trade-In Program ~Z TELUS"

Sales scenarios

Now that you have an idea of what the Trade-In Program is about, here are some examples
of some conversation starters you can use when talking to clients to make them aware of the
program as well.

“At TELUS we offer this great program, “Thinking about upgrading your device?
which can give you an in-store, trade-in Let’s take a look and see if | can save
credit towards a new device” you money on a new device today”

Existing client

Environmentally conscious Future

“Congrats on your new device and

“TELUS will recycle that for you and don’t worry when the next generation
give $3 to Tree Canada.” comes out because you can trade up
anytime.”
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Sales scenarios

If your customer needs some time to think .

about whether or not they want to trade in Trade-In prograim

their device, you can fill out one of these in- ) - o
. . . Al TELUS, you can trade In your gevices

store tear pads with the trade-in information and get up to $200 of In-store cradits.

for them to take away. You can fill in up to
three individual in-store trade-in credit
values.

ASK US how.

L5

Phone modal:

Total:

Sales rep:

Date:

— TELUS ‘
he e is nardlye
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Benefits

Many customers who come to us have already had a cell phone for some time. Whether they
are existing TELUS customers or not, chances are they have at least one device that they
are either no longer using, or are looking to upgrade. The TELUS Trade-In Program gives
customers the opportunity to get value from their old or current device.

Benefit 1

New customers looking to switch to TELUS can now receive an in-store credit toward a
new device or accessories when trading in their old device.

Benefit 2

Existing TELUS customers will receive a discount toward their new device or
accessories whether they are upgrading early or at the end of their term.
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Benefits continued

Benefit 3

The process for trading in devices is simple and transparent. The in-store, trade-in credit
must be used immediately and they get the satisfaction of receiving a fair value for their
old device.

Benefit 4

Customers will have the satisfaction of knowing that they are disposing of their used
device in an environmentally safe manner.

Benefit 5

The customer has the comfort of knowing that when the latest and greatest handset
comes out, we have a program that will help them offset the cost of getting the phone
they want without waiting for their contract to end.
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Eligibility and conditions

Eligibility

= Available to new and existing Post-paid and Prepaid customers at the time of activation or renewal.

= Up to 3 devices can be traded-in at one time to a maximum combined value of $200.

= Mobile internet keys and non-TELUS devices are eligible. Tablets are not eligible at this time.

= No minimum contract term required.

= Devices that have no trade-in value ($0) can be dropped off anytime at participating TELUS locations.

= Customers need to return device with battery and battery door cover; other included accessories are not
required for the trade-in.

Conditions

= Trade-in device has no cash value; customer will only get a non-transferable in-store trade-in credit.

= [f the new device is returned for whatever reason, the customer can use the in-store, trade-in credit
towards a different device or accessory. No cash refund for the in-store, trade-in credit applied on the
original sale.

= To get full trade-in value, device should be in fairly good working condition (i.e. should power on with good
LCD condition).

= Customer is responsible to ensure the device has been deactivated, cleared of all contacts and personal
information.

= Credit must be used against device cost first then overage can be used towards accessories.

= Credit has to be used at the time of trade-in and all trades are final.

= No extra value for trading in accessories.
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Processing a trade

-7 TELUS"

Below are the steps to follow in order to process a trade-in transaction.

Log in to the TELUS Trade-In
Program portal with your username
and password.

— " TELUS” TELUS Trade-In Program
Wetcome % TELUS eschange
Login /
Username: J,-J
Pasyword _ﬂ
oo |
~—~ TELUS” TELUS Trade-In Program
o Start a trade  Preferences
L0gged . Store Rep, TELLS Trawsng
Torms and _ ’
CONGIons
e
Contact us -, - -
' z Start a trade Ship phones
¥ Logeut

Click on Start a trade.
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Processing a trade

—~ " TELUS"

el

TELUS Trade-In Program

LOg0ed . Stere Rep, TELLS Trawng

~Z TELUS"

L—

To find the device model the
customer is trading in, you can
either do a Quick search by
entering the device name, or you
can find it by manufacturer and
model using the drop down menus.

Appie Prore 30 §
12360
!

Torms and
conStions Cart empty
Rems 10 be shpped
i Torsd tace-in vk 00 a
& Costesten Item selection ‘ your
7 Help o a & & Cus B0 1rade In wp 10 3 phones
Seawrch for during one transaction, up o & value
&0 Order supples of $200. Offer applies to only new or
existing customers,
© oo Ok e
-or- P keep Canada green, TILUS
will give 53 to Tree Canada for every
Mans. ~ Select a 3] zero value phone which is recycled.
Maodel number: Tam
Terma and
‘conditons Cart omptty
Nerrvs 10 b sh poed
« Contact us Item selection Total trace- vaks 0n your temis) $0.00
G Help [y m— T T Custamer can rade In v 10 3 phoses
Sewoh Wr Gevin  ASd devices %0 AUIng One ARSSLTINN, UD 10 & value of
© Onder supplen cant $200. Ofter applies 1 anly new o
eninting customers
& oo PO
care Te help hoep Canads green, TELUS will
give 53 te Tree Canada for avery tere
Manfacturer  Appie - value phone which |s recycied.

Once you have found the device,
click on it to add it to your shopping
cart.
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Processing a trade

Aspie Phose 3G 3 3208 x omety .
Before you can add the device to
SR ™ your shopping cart, you must enter
— * Mouse over any question for more details Cus some information about the device
~r D — and its condition. When you are
d ehoy done, click Add device.
* Does the phone power on and does the LCD wark e 3 To M
d Buplay oomeony? oive |
" s arvyting N or w? ACD, ue
| Mega heyped, hovsing, betiery betry doey 2 18
TIMIDVESR 12000
* Customer narme lease enter Last name, First e —
Maodile phore numBer: 410560045
Carver:  BetMcbasy '3
* 1 TS 8 New acTvation, sarly UPRrade, Of [Vow scovasen <]
GS

Torrms and .

Seadions NP The device has now been added to
| — Item selection H m s your shopping cart. If the client is
P Help ——— e aaai-sed cocin i only trading in one device, you may
< Onder mppten e - Lons ——— | click Check out now.

4 togont Customer can trade ia up o 3 phanes
Cubch search: m Gering one transaction, v to & value of
.Qre $200. Offer applies 1o only new or .
o 9 Gxloting customers. Note: If you are trading more than one
o To heip keep Canada prees, TELUS wit device, search and add them to your cart
Model member: | MemedCsNce ) Pive 33 10 Tree Canads for every 2670 R
. ) o vales phone which is recycied. before checking out.
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Processing a trade

=7 TELUS® TELUS Trade-In Program
= == |

Torms and

Rems 40 be shipped

Customer acceptance

[————————————— 0}
S e Oevon  ADT Oevoss W Cramons Convem trade
ot

7 Help
Ovder supphes
4 Logeut

Trade

Does the prone pewe o wd does P L OO
worh and Gaptey comecty® e

R e et M

LD hrge Aeppad Ny by
Sathary o] e

MpONed &l rade-n, e QUOte B sulyedt 0
change. Here a T Nax! 59004 % Take

o Eraue that ol personal data has Deen
removed hom e device  flecycing
periorme 3 data erase WOor Papecton,
Dot yOu Can never De %00 carefl)

$Inma 1

Mave a promotion code T

o Make sue e baftery and Dattery door
PO Wil the DhONe.

* When e tade & compiete, Drovide
Cusiomer wilth & Copy of Te Maden
ONEE

Dasclarmer: By clciing the “Customes scoepts” Bution you A% INACating Te cuslonme has
*acycing

[ [ oo o |

You are aimoat fnahed Roview e quote with
yOuUr CusiOTEY D verfy Tl Ty acept e
rade Rememter, § Te device & dferent Tan

~Z TELUS"

v

This page outlines the details
of the trade. Review the terms
and conditions with the
customer and ensure that the
information you have entered
is accurate. The guidelines to
review with the customer are
located on the right side of the
page. To proceed with the
trade, click Customer
accepts.
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Proces

sing a trade

Clck "Print” 10 print aciional Trade-n Coupons. Mease provide & copy of Trade-n coupon and Terms & Condiions 10 the cusionmer.

~Z TELUS"

Before you reach the next page a
popup will appear reminding you
to print the Trade-in coupon. Click
OK to continue.

2305 Reckland

Canada
{123) 123124

200100049

TELUS Trade.In Program
TELUS Traning

Mourt Roya. Quebac HIP3ES

. ]
Search for A dedices Checkeut Ceoofim rade Print receipt
dendos cant

Number of Trades: 1

Trade
Item Description Condition Value

Dews the phone povset a0 and dees thie LCD work and drsglag osmrecty?. Yo
Is arything brohen, cracked, or mnaieg? ILCD, hinge, Reypad, houwng, bateey,
@ tattery door) o
IMEVESHWRID: 12 "‘. g
$171.43

~— Castorrmer Mame jenter First Mame & Last Mamg

Apple Fhene 3G S
3268

Traasacton: o it

. i
Recelpt code: ERC20102411
Receipt expiry date: 24/10/ 11 8 -0 30 EDT AlA

1

In-store credit

$iM43

517143

TO THE CONSUMER: Trade-in credits on this receipt may be red: d enly for purchase of a new wi
TELUS store in which the trade.in occurred, at the time of the trade.in, Provincial Law moy require retailer to charge the applicable tox on the
full value of the purchase(s) before the credits are deducted. Credits are nontransferrable and have no cash value. Valid in Canada only. Credits
may not be combined with other coupons, certilicates or offers. Neither TELUS ner eRecycling have any liability to you for amy reason relating to
the davice you traded.in (including for any personal information you failed to delete from the raded.in device) or to the program.

m/ New search

Have a roll paper racsipt panter? Click this button to prink

device andlor accessorylies] from the

Click the Print button to print
three copies of the Trade-in
coupon. One for your store, and
one for the customer and one to
be wrapped around the device to
ship to eRecyclingCorps.

12



TELUS Trade-In Program
Shipping phones

-7 TELUS"

Below are the steps to follow in order to ship traded-in phones to eRecyclingCorps.

Terms and
conditions

Items to be shipped
« Contactus
@ Help
& Order supplies
4 Logout

— TELUS"

LU Startatrade Preferences

xRN
NN

Start a trade

TELUS Trade-In Program

Logged In: Store Rep, TELUS Training

Ship phones

Terms and
conditions

Items to be shipped
«» Contactus
@ Help
&) Order supplies
4 Logout

— TELUS"

LU Startatrade Preferences

Iltems to be shipped

This allows you to generate and print out a Purolator return label to the eRecycling warehouse. Once you are

pickup.

Click on column header to sort

TELUS Trade-In Program

TELUS Training

Logged In: Store Rep, TELUS Training

Trolator at 1-888-744-7123 to schedule a

()Show all items not recgé

O Item # nvoice # IMEI/ESN Trade date Model number |

=] 200100019 2010181100658 444676565678 18/10/11 Desire HD storerep
@] 200100020 2010181100659 90375097205756 18/10/11 GWSM storerep
@] 2010181100657 me 3G S 32GB storerep

200100018

3555555555555 18/10/11

To begin, click on Ship phones.

Select phones to ship and click
Ship.

13



TELUS Trade-In Program
Shipping phones
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No Items were found

TELUS Trade-In Program

L Startatrade Preferences

Logged In: Store Rep, TELUS Training

Terms and H

oo ltems to be shipped e0o iems to be shipped

Items to be shipped ‘ | = erecyclingcorps.com https://telus-uat.erecyclingcorps.cor

TELUS Training
& Contactus
<MPurofator RETURNS
@ Help Storo Managor
N This allows you to generate and print out a Purolator return label to the eRecycling warehouse. Once yol 2305 Rocrkal o :ng \
@2 Order supplies pickup. i Mount Royal. QG H3P3E9 0 Q
3 I 1231231234
¥ Logout [ 32606-1318988804636-803 O \
Click on column header to sort W TELUS / ERC Trade Progr@
O | tems Invoice # IMEVESN | Tadedate " g 3121 MeCowanRead S

Toronto ON

812961425 M& o\,

32606&8580463 E
perin

Purisors gl

I[Lt s /u(ml POID

A)l

$/2011/05/30 - OLS 2

-7 TELUS"

Click print and attach shipping
label to the eRecyclingCorps.’
shipping box.

Call Purolator at 1-888-744-7123
to schedule a pickup.

14
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The following section is for store managers. If you are not a store manager, proceed to page 23.

15
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Functionality: for store manager/admin role
How to view a report

Below are the steps to follow in order to view trade-in reports.

~—~ TELUS" TELUS Trade-In Program

L= Startatrade Item status Shipment status Administration Preferences

Logged In: Store Manager, TELUS Training
—
Report center Q

Terms and
conditions

o) 2 Select View reports.

Start a trade View reports Ship phones
Items to be shipped

« Contactus
@ Help

& Order supplies
% Logout

~7 TELUS™ TELUS Trade-In Program

LI Startatrade Item status Shipment status Administration Preferences

Logged In: Store Manager, TELUS Training
From the Reports screen, select
Reports | — o
Report conter Activity report.

Terms and
conditions

Activity report
Shows detailed trade-in activity information about your store or company
Items to be shipped

& Contactus Store trade-in inventory report

® Help Shows items which have not been shipped within the supplied trade-in date range, or based on specified store or company

&) Order supplies

 Logout B8 Item lookup report
A report which allows for quick detailed information about an item or invoice

Closed trades report
Shows items which have been closed within the supplied item closed date range or based on specified store or company

16
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How to view a report

Activity Report

Companies (0 Selected)

Today Export to excel

Credit Summary

1
Croatslssued (1) | Enter company name and select

date range.

Trade-In Details

Traded Paid
tem ¢ Ret |IME
no

Ty eRecycing 200100013 2010181100654 3030609333 181011 1801 DersunBTA00 gorema $0.00 $0.00 1234567890 Bell Mobiliy
Tt eRecycling 200100012 2010181100654 T 1840M1 1801 SATSUNGBTI0 gorema $1629 $S0.00 9137822642 Telus
Traion eRecycling 200100014 2010181100655 fmsyeunghi 18011 teaon1  ASREIPROnedES gy, - Store $142.86 $0.00 Rogers
%L:ffg eRecycling 200100015 2010181100656 1202824567...  18/10/1  18/10/1  49D0IPRone3CS o g:g" $171.43 $0.00 4185626456 Bell Mobility
T eRecycing 200100018 2010181100657 3555555555555 18/10/11 181011 (SRS PPONRICS oy o $171.43 $0.00 8181230987 Bell Mobilty
Eﬁfg eRecycling 200100019 2010181100658 444676565676 18/10/11  18/10/11  HTC Desire HD storerep HLOT® $107.14 $0.00 1234567890 Telus
T eRecycling 200100020 2010181100659 9037509720.. 18710/11 181011 LGGWSTONeon!l  storerep  per® $11.95 $0.00 0987654321 Bell Mobiliy

17
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How to view a report

Activity Report

Companies (1 Selected)

Today 8 Export to excel

Credit Summary

| .
—_ ] Click Apply.

Click Export to excel.

Trade-In Details \
Traded Paid
dato

TELUS Samsung B7300 Store

Lid eRecycing 200100013 2010181100654 3333333003 181011 18071 oarsungl storema... $0.00 $0.00 1234567890 Bell Mobility
TELUS Samsung B7300 Store

Lzmd eRecycing 200100012 2010181100654 M e e Samsung storema... S $1629 $0.00 9137822642 Telus
TELUS Apple iPhone 3G S Store Rogers
Training eRecycling 200100014 2010181100655 fri5yBunghj 18/10/11 18/10/11 16GB storema... )" $142.86 $0.00 Wireless
IE'-US eRecycling 200100015 2010181100656 1232324567...  18/10/1  18A0/1  APReIPhone3GS o,  Store $171.43 $0.00 4185626456 Bell Mobility
raining _— 32GB Rep

JeLs eRecycling 200100018 2010181100657 3555555555555 18/10/11 180711 ADRIGIPhONe3GS oy, Store $171.43 $000 8181230987 Bell Mobilty
Training e 32GB Rep

Taos eRecycing 200100019 2010181100658 444676565678 181011 18/0/11  HTC Desire HD storerep ST $107.14 $0.00 1234567890 Telus
JELs Recycl 200100020 2010181100659 9037509720... 18401  18A0/11 LG GWS70 Neon I Store $1195 $0.00 0987654321 Bell Mobil
Training eRecycling 9720... jeon storerep o i . obility

18
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How to view a report

Acti ® O O Opening export.csv

= erecyclingcorps.com  https://telus-uat.erecyclingcorps.com/reports/ACtiVityRef yo ' pove chosen to open

| export.csv

ACtiVity Report which is a: Comma Separated Vars

from: https://telus-uat.erecyclingcorps.com
Companies (1 Selected)

What should Firefox do with this file?

Today (O Open with [ Microsoft Excel (default) 44

e Save File

Credit Summary [ Do this automatically for files like this from now on. / CIICk OK
|

Credits Issued (7) /
oy~

Trade-In Details

TELUS

Samsung B7300

Ty eRecycing 200100013 2010181100654 3030333338 1801 181041 oarsung storema.. 41 $0.00 $0. 1234567830  Bell Mobility
}fa"-f“-l"?g eRecycling 200100012 2010181100654 M1 1840A1 18011 mﬁ:ﬁg?”‘” storema... a“’"’ $1629 $0.00 9137822642 Telus
TELUS Agple iPhone 3G S Store Rogers
T eRecycing 200100014 2010181100655 fmsyeunghi 1801 1eom 4928 storema.. g $142.86 $0.00 Pgers
}fa‘;}‘fg eRecycling 200100015 2010181100656 1202024567... 18011 1@t 4000 IPRone3CS  gorern gg" $17143 $0.00 4185626456 Bell Mobility
T cRecycing 200100018 2010181100857 assssssssssss 10M0M1  taait  HERRIPTONRIES o, Do $17143 S0.00 8181230987 Bell Mobilty
E‘-}‘fg eRecycling 200100019 2010181100658 444676565678 18/10/11  18/10/11  HTC Desire HD storerep gg" $107.14 $0.00 1234567890 Telus
L cRecycing 200100020 2010181100659 9037509720.. 18A0M1 18071  LGGWSTONeon!l  storerep  pe $1195 $0.00 0987654321 Bell Mobily
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Functionality: store manager/admin role
Cancelling a trade

Below are the steps to follow in order to cancel a trade. A trade can only be cancelled on the
day of the trade and if the client has yet to be given a credit.

—Z TELUS" TELUS Trade-In Program

Home Start atrade BICIUE 0L Shipment status Administration Preferences

Logged In: TELUS ADMIN, TELUS Training

e —
ltem status

Next, click on Item status.
Search
=— Search
Terms and
conditions
Hom to b shipped roms: | 1 Enter item number to be
Invoice #:
& Contactus conmg, cancelled.
@ Help —
N Tracking #:
7 Order supplies
¥ Logout Submit
— | . .
Click submit

20
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Cancelling a trade

TELUS Trade-In Program

Home Start atrade @ICIUE=ITE  Shipment status Administration Preferences

Logged In: TELUS ADMIN, TELUS Training

ltem status

Search

Terms and
conditions

Pending Receipt
Items to be shipped

p— | temo | e T

Py — Select item to cancel.
@ Help T !

m

) Order supplies *Item closing reason

¥ Logout

—— Click close.

~—~ TELUS" TELUS Trade-In Program

Home Start a trade ML ESEITE  Shipment status  Administration Preferences

Logged In: TELUS ADMIN, TELUS Training

ltem status

E— Search

Terms and
conditions

Pending Receipt
Items to be shipped

+ Contactus | wemo | Item Title

® l 200100013 | Samsung B7300 OmniaLITE
@ Help

Enter reason for cancelling the
I
) Order supplies “Item closing reason

// trade and click Close.
rong model entered|
@ Logout

21
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Cancelling a trade

Are you sure you wish to perform the selected action on these items? A new bOX WI" appear aSkIng If
you are sure that you would like to
cancel the trade. Click OK.

TELUS Trade-In Program
Home Start atrade IR CITE  Shipment status  Administration Preferences
Logged In: TELUS ADMIN, TELUS Training
ltem status
Search
TermAsAand
conditions @ Item(s) 200100013 has been processed
Items to be shipped . . .
& Contactus T The item status screen will display
el \ . .
f:’: . a box confirming that you have
r supplies .
@ Logout Closed Receipt cancelled the trade.
| Item ID | Item Title
(0] | 200100013 | Samsung B7300 OmniaLITE

22
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Summary

You have now completed the training for the TELUS Trade-In Program. You should now be
able to:

= Introduce clients to the TELUS Trade-In Program
= Describe the key benefits

= Determine eligibility requirements

= Conduct a trade

= Ship phones to eRecycling

= View Reports (store manager functionality)

= Cancel Trade (store manager functionality)

23
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The TELUS Trade-In program incents new and existing customers % T E L U

to upgrade their device by giving them a trade-in credit for their

current device. Using the TELUS Trade-In portal, you will have the

ability to find the trade-in value of your customer’s current device.

The trade-in credit must be used in-store at the time of the trade-in towards a new device or accessory. To access the portal

go to: http://dealer.telustradein.com/user/login

Top Sales Scenarios Quick Sales Tip

w . The average customer
| Newcient Exising olrt

every 18 months so early

'At_TELUS we offerthlsgreat program, ‘Th|pk|ng about upgradmgyourdewoe’? upgrade candidates are
which can give you an in-store, trade-in Let'stake a look and seeif | can save
credittowards a new device” you money on a new device today” every customer who

comes into your store for
any reason. Always make
sure to mention, the

Recycle client Trade-In Program with

. e
“Congrats on your new device and U TR T

“TELUS will recycle your old device and don’tworry when the next generation good for the customer,
give $3to Tree Canada * comes out becaL;:_e you can trade up your commission cheque
anytime.”

and your accessory sales
metrics.

Handling Objections

“My phone is worth more than that”

TELUS is very competitive with the other retailers that offer a trade in program. In fact we give more value in many cases. If
your phone sits in a drawer it will continue to lose value, value that you could be putting towards new handset

You will need to set up a Paypal and/or eBay accounts, and arrange all transactions with the buyer. Trade-in with TELUS
and enjoy the simple convenience of getting an instant, in-store credit now.

“I will keep it in case | lose or break the new one”

If your phone sits in a drawer it will continue to lose value, value that you could be putting towards new device. We have a
Device Protection Plan that you would find beneficial and give you peace of mind.



Tear Pad

If your customer needs time to think about the program, you can fill out one of these

tear pad sheets with their trade-in information.

If you are unable to locate a device in our catalogue, please contact eRecyclingCorps

at 1-877-252-8090.

Competitive Comparison

TELUS BestBuy
P Trade in and Trade in and Trade in and
rogram Recycling Recycling Recycling
Channel In-store In-store In-stare or Online
A New & existing New & existing New & existing
Eligibility customers customers customers

New customers:
Instant, in-store credit  Instant. in-store credit

= TELUS (@

Trade in and
Recycling

Online

New & existing
customers

Client Compensation towards new Best Buy Gift Card Prepaid Mastercard
device/accessories Existing customers:

Bill credit
Customer FAQ's
Q: When can | trade-in my device?
A: Anytime and if your device has no trade-in value TELUS can recycle it for you.
Q: Can | trade-in more than one device?
A: Yes, you can trade in up to 3 devices at one time.
Q: Can | get my device(s) back after | trade them in?
A: No, all trade-ins are final.
Q: How are trade-in values determined?
A: Trade-in values are based on their value in the pre-owned or secondary marketplace also known as Fair Market Value.
Q: What do you do with my old device?
A: If your device is still in demand and in working order it will be repurposed. If it is not repairable or in demand it will be
recycled.

Q: Can | use the trade-in credit towards my monthly bill?

25

A: No, the trade-in credit must be used in-store at the time of the trade-in against a new device or accessory.



